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Paris, 16 March 2009

Agnés BUREAU-MIRAT appointed Human Resource
Director of the Elior Group

The Elior Group, the third largest player in the European contracted foodservice and related
services market, announces the appointment of Agnes BUREAU-MIRAT as Human Resource
Director Group and Contract Catering, starting March 16" 2009.

Agnés BUREAU-MIRAT, 44, is a graduate from the Paris Institut d’Etudes Politiques and holds a
DESS qualification for Human Resource Management from the Paris Dauphine University. Her
career began in 1986 as Internal Communication and Human Resources Development manager
with the Samaritaine department store. In 1990, she moved to Ciments Francais (ltalcementi
Group) where she held successively positions of Recruiting and Careers Manager then Head of
Executive Management. She joined the Vivendi Universal Group in 1999 as Director of Corporate
Management Development for Vivendi Universal Publishing then VP Human Resources for Vivendi
Universal Health. In 2003, she took over the Direction of Human Resources at Valeo Service then
in 2006, that of the Arjowiggins Group.

Agnés BUREAU-MIRAT is a member of the Executive Board at Elior, will be assuming
responsibility for the Human Resources policy of the Group and of the coordination of various
actions, in particular for integration, training and management. She will be also assuming
responsibility for the Human Resources policy of the Contract Catering activity.

About ELIOR

Founded in 1991, Elior ranks third in the European contracted foodservice and related services market,
holding leading positions in Contract Catering & Facilities Management and Concession Catering & Travel
Retail. In 2008, the Group generated revenue of €3.46 billion. Each day, Elior's 67,500 employees serve 2.9
million guests at some 14,000 restaurants and outlets in 14 countries. Elior is active in the Business &
Industry, Education, Healthcare & Senior sectors, as well as travel (airports, railway stations and
motorways), and leisure & culture (museums and exhibition centres). As a socially responsible enterprise,
Elior signed up to the United Nations Global Compact in 2004. The Group therefore takes special care to
provide nutritionally balanced meals to guests, limit the environmental impact of its operations and
purchases, and support employee integration and training. For more information: www.elior.com
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